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Topic: Record keeping and retention in the context of POPIA, PAIA and Health Legislation
requirements

Accurate record keeping is not only a clinical responsibility but a legal and ethical obligation in
occupational therapy private practice. This session provides a practical overview of record
keeping and record retention requirements within the South African legislative framework, with
specific reference to the Protection of Personal Information Act (POPIA), the Promotion of
Access to Information Act (PAIA), and relevant health legislation. Attendees will explore what
constitutes compliant clinical records, how long different types of records must be retained, and
how to manage confidentiality, access requests, and data security in both paper-based and
electronic systems. The session will address common risks and mistakes in practice, clarify
practitioners' responsibilities as information officers, and offer practical guidance to ensure legal
compliance while maintaining efficient, ethical, and defensible clinical documentation.

09:30 Speakers: Johanita Suaerman and Chrisna Goddefroy

Topic: INSTOPP update on the funder landscape:

Billing and coding updates, Department of Labour: New regulations and how they apply to you and
funder rule changes

10:15 Tea
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